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K-B TOOL & DIE, INC.
Quality Objectives Rating 2014

Product Delivery Communication/ Urgent Needs: Assistance Overall Avg Overall Avg.
Quality Courtesy Response w/Problems 2014 2013

ATTENTION K-B TOOL EMPLOYEES

Listed above are the results of the Customer Satisfaction Survey
Our rating for 2014 was 91%

Keep up the Good Work! Thank You, Management




